Hawaiian Airlines Flight
Cancellation And Refund

Policy

Welcome to our comprehensive guide on Hawaiian Airlines Flight
Cancellation and Refund Policy. Discover the ins and outs of

cancellations, refunds, and more.
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Flight Cancellation

1 Flexibility =]

Change or cancel your flight without penalty within 24 hours of
purchase.

2 Flight Interruptions X

Understand the different types of flight interruptions and how
they can impact your travel plans.

3 Notification Options ~fi

Receive real-time updates on flight cancellations through our
convenient notification methods.

4 Rebooking Options =)

Learn about the options available for rebooking onto a new flight

if yours gets canceled.
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Refund Policy

Eligibility Criteria |/

Find out if your flight
qualifies for a refund based
on our refund policy
guidelines.

Refund Process ¢

Learn about the step-by-
step process to request and
receive a refund for your
canceled flight.

Refund Timeframe _

Understand how long it
takes to process and
receive your refund after

submitting your request.
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Reasons for Flight Cancellation

1 Weather Conditions -

Discover how severe
weather conditions can
lead to flight
cancellationsto ensure
passenger safety.

2

Operational Issues ¢ 3

Learn about common
operational issues that
may result in flight
cancellations, such as
maintenance or crew
availability.

Air Traffic Control ==*

Understand the role of
air traffic control and
how it can affect flights
and potentially lead to
cancellations.
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Process for Flight Cancellation

1 Notify Hawaiian Airlines

Contact our customer service or visit
. . o our website to initiate the flight
Provide Flight Details 2 °

cancellation process.
Supply your flight information,
including booking reference and

passenger details, to facilitate a 3 Confirm Cancellation —]

smooth cancellation.
Receive confirmation of your flight

cancellation along with any
applicable refund information.
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Eligibility for a Refund

Unused Ticket == Non-Refundable Tickets )
Review the criteria to determine if your ticket is Understand the exceptions for non-refundable
eligible for a refund. tickets and potential refund options available.
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Refund Options

Credit Card Refund ==

Learn how refunds are
processed back to the original
credit card used for payment.

vel Voucher I\

Date:

Jo.: Validity:

Travel Voucher -:

Explore the option of receiving
a travel voucher for future use
instead of a monetary refund.

-~

Bank Transfer &

Discover the process of having
your refund directly
transferred to your bank
account.
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Frequently Asked Questions and Tips

Refund Processing Time

Find out typical refund processing times
and what to do if your refund is delayed.

Travel Insurance i

Understand how travel insurance can affect
your eligibility for a refund and other
financial protection.

Additional Compensation {#

Learn about potential compensation
options for flight cancellations beyond the

refund.

Contact Information €

Obtain customer service contact details for
any inquiries regarding flight cancellations
and refunds.
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